Press Release

IREDA launches 'Complaints Portal’ on the occasion of
Vigilance Awareness Week 2022
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New Delhi, 31t October 2022

Indian Renewable Energy Development Agency Ltd. (IREDA), a PSU under the Ministry of New &
Renewable Energy (MNRE), today launched a ‘Complaints Portal’, as a part of ‘Vigilance Awareness
Week 2022, which is accessible through IREDA website. The portal was launched by Shri Pradip
Kumar Das, Chairman & Managing Director (CMD), IREDA, in presence of Shri Chintan Shah,
Director (Technical), Ms. Manisha Saxena, CVO, IREDA, and other senior officials.

The portal has been developed by IT Team of the company keeping in view the ease of access for
making any complaints related to IREDA’s working practices. The portal ensures transparency of
complaints redressal with better monitoring of all the complaints as received by IREDA.

Launching the portal, Shri Pradip Kumar Das, CMD, IREDA highlighted that the Complaints Portal
is another crucial step in IREDA’s "Zero Tolerance" of corruption and enabling “Ease of Doing
Business”. A Whistle-Blower Portal was introduced by IREDA last year. Reiterating the Good and
Clean Governance policy of the company, Shri Das said, "Rashtriya Ekta Diwas" is an appropriate
occasion to launch this portal. Guided by the vision of the Hon’ble Prime Minister, it was decided
in 2014 to celebrate the birth anniversary of Sardar Vallabhbhai Patel (the Iron Man of India) viz.
31st October as "Rashtriya Ekta Diwas”, to reinforce our dedication to preserving and
strengthening the unity, integrity, and security of the nation.

Earlier in the day, CMD and Director (Technical), IREDA administered the Integrity Pledge to all
employees of the company in presence of CVO and other Senior Management to mark the
beginning of ‘Vigilance Awareness Week 2022’. During the week-long Vigilance Awareness
campaign (31° October to 7" November 2022), a number of activities will be carried out in line
with the theme "Corruption free India for a developed Nation," including conducting seminars,
workshops, debate competitions, quiz among employees, and several activities for students.
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