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Following terms and conditions supersede all existing “Buyer added Bid Specific Terms and conditions” given in
the bid document or any previous corrigendum. Prospective bidders are advised to bid as per following Terms
and Conditions:

Buyer Added Bid Specific Additional Terms and Conditions

1. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at
following address
ireda Itd
3rd floor august kranti bhawan
bhikaiji cama place
new delhi
new delhi-110066

3. Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

4. Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the
market and has at least 5 years residual market life i.e. the offered product shall not be declared end-of-
life by the OEM before this period.

5. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

6. Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

7. Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

8. Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of
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Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier against warranty

replacement.
Buyer Added text based ATC clauses

AlO specification

AlO desktop specification Remarks
Processor Make Intel
Processor Generation 14th

Number of Cores per Processor

20 core or higher

Processor base frequency (GHz)

2.1 or higher

Processor Description

Intel Core i7-14700

Cache (MB)

30 or higher

Chipset Series

Intel Q Series

Chipset Number Intel Q 670

Graphics Type Integrated
Operating System DOS

RAM Size (GB) 16 GB

DDR5 (minimum Speed

RAM Type 4800 MHz or higher)
Total Number of DIMM slots available | 2
RAM Expandability upto (using spare
DIMM slots in GB) upto 64 GB
Type of Drivers used to populate the i )
nternal bays
Capacity of each SSD (TB) 1TB
Total SSD Capacity (TB) 1TB
Display Type Non-Touch
Panel Technology IPS
Display Size (inch) 23.8"
Display Resolution (Pixel) 1920 x 1080
Availability of webcam integrated wit Y
- es
h Display
Resolution of webcam FHD - 5MP
Availability of Speaker Integrated wit Y
- es
h Display
Number of Speakers available 2
Wireless Connectivity Yes
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Type of Wireless Connectivity

WIFI 6 AX211 2X2 (Gig+
) or higher

Bluetooth Connectivity Yes
Version of Bluetooth available 5.3
Number of ethernet ports 1

Type of ethernet ports

10/100/1000 on board i
ntegrated Mb port

Number of HDMI ports

1 HDMI in & HDMI out

Number of USB Type C ports (10GBPS

1
)
Number of DP ports 1
Number of USB Version 3 point 2 (Gen 3
2) Ports
In built Microphone Yes

Headphone Out

Microphone IN

Combo jack for headpho
ne/mic

Stand Height Adjustable
Power Supply Integrated/External
Mouse Connectivity Wired
Type of Mouse | Optical Scroll
Keyboard Connectivity | Wired

Type of Keyboard

Standard Wired

Onsite OEM Warranty (Years) | 5
BIS Registration under CRS of Meity [ Yes
ROHS Compliance | Yes
BEE/Energy Star for the given Model | Yes

ATCs

Keyboard and mouse should be of same make and should have O
EM logo/trademark embossed on them (No sticker will be

allowed)

OEM must have an online system hardware diagnostics facility an

d also the facility to download updates of pre-installed software, d
evice, drivers, firmware on its website.

Compliance on OEM letterhead
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Manageability : Intel VPRO enterprise ready

Security : Hardware TPM

Minimum 4 USB ports@ 10Gbps

Storage : 1. SSD drive should be of higher performance PCle NVM
e

2. Minimum 2 (two) inbuilt NVMe SSD Slots on Motherb
oard

Integrated Full HD 5MP Webcam and Microphone. Inbuilt dual mic
and speakers integrated with display on front side with Hardware
level Al based noise cancellation / reduction.

OEM Authorization: Technical Documents including Datasheet , Te
chnical Compliance to be submitted on OEM letterhead duly singe
d and stamped by the authorised signatory.
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The bidder must adhere to the specifications stated above. Any ot
her specifications outlined elsewhere in the RFP will be overridden
by these specific ones.

Payment term and condition:

1) 70 % payment after successfully testing and acce
ptance of AlO desktops.

2) 30 % payment one month after smooth of runnin
g of AlO desktops.

Availability of Service Centres: Bidder/OEM must hav
e a Functional Service Centre in the Delhi / NCR Loca
tion at the time of submission of bid.

In this regards documentary evidence like registratio
n certificate/landline telephone bill / rent / lease agre
ement / GST Registration etc.

shall be submitted along with technical bid.

Average turnover bidder/OEM: In case of CA certified Audit
ed Balance Sheets/ certificate from the Chartered Accountant / Co
st Accountant indicating the turnover for FY 2024-25 is not
available, the Minimum Average Annual Turnover of the bidder (Fo
r 3 Years), shall be calculated based on Audited Financial Balance
Sheet for the FY: 2021-22, 2022-23 & 2023-24.

Delivery period Extention :The delivery period has been revised as
30 days.

10. While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the

11.

12.

screenshot of GST portal confirming payment of GST.

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or
after completion of installation, commissioning & testing of goods (if included in the scope of supply), at
consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of
delivery of Goods. The seller should guarantee the rectification of goods in case of any break down during
the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of
Service Centres near consignee destinations are to be uploaded along with the bid.

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Disclaimer
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The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

© N o v oA

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

*This document shall overwrite all previous versions of Bid Specific Additional Terms and Conditions.

This Bid is also governed by the General Terms and Conditions
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250523
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